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Membership, Constitution and
Legislation (MC&L) Committee
Internal Union Dispute Form
Facilitated Problem Solving/Complaint Process

Please refer to SGEU prior to filing this complaint to ensure you understand the process.
As per SGEU Policy, one of the following processes will be used to assist in achieving resolution to member issues:

Facilitated Problem Solving: is a process for bringing about agreement between parties in a dispute.  The outcome is a mutual understanding and agreement to restorative action between those involved.  An external third party will be utilized if necessary to resolve the dispute.  Should the process be unsuccessful, the complainant has the right to refer this complaint back to the MC&L Committee for further consideration.

Complaint: is an investigative process to determine if there has been a violation of the SGEU Constitution, Policy, Bylaws, Bargaining Guidelines, Statement of Equality or Code of Ethics.  A formal report is written and includes a restorative plan which may or may not result in disciplinary action.

For further details regarding the Facilitated Problem Solving/Complaint process, refer to SGEU Policy.
To ensure confidentiality, please address envelope as per sample below.

	PERSONAL & CONFIDENTIAL

Membership, Constitution and Legislation Committee

SGEU
1011 Devonshire Dr N
REGINA SK S4X 2X4
or email to mcl@sgeu.org




Note: If more space is needed to answer any of the questions below please use extra paper making reference to the question it pertains to.

INTERNAL UNION DISPUTE FORM
FACILITATED PROBLEM SOLVING/COMPLAINT 

Prior to filing this form, the MC&L Committee strongly encourages all SGEU members to attempt individual problem solving and/or resolution through your Local, Sector or Bargaining Unit structure. 

The respondent will be receiving a copy of this form in its entirety.
1. Complainant Information (person making the complaint):

	Name
	

	Address
	

	Phone
	home                           work                           cell                           

	Email
	

	Elected Position(s) Held
	


Please list your:
	Sector
	

	Sector Chair
	

	Bargaining Unit
	

	AAA
	

	Local #
	

	Local Chair
	


2. Advocate Information:
	Name
	

	Phone
	home                           work                           cell                           

	Email
	


3. The complaint is about the following individual(s) [referred to as the “Respondent(s)”]:
	Name
	

	Phone
	home                           work                           cell        

	Email
	

	Elected Position(s) Held
	


	Name
	

	Phone
	home                           work                           cell                           

	Email
	

	Elected Position(s) Held
	


	Name
	

	Phone
	home                           work                           cell                           

	Email
	

	Elected Position(s) Held
	


4. Witnesses
	Name
	

	Title/Occupation
	

	Phone
	home                           work                           cell                           

	Email
	


	Name
	

	Title/Occupation
	

	Phone
	home                           work                           cell                           

	Email
	


	Name
	

	Title/Occupation
	

	Phone
	home                           work                           cell                           

	Email
	


	Name
	

	Title/Occupation
	

	Phone
	home                           work                           cell                           

	Email
	


5. The Respondent is allegedly in violation of (Check applicable): ?

Specify the Article(s) and number(s) that is alleged to be breached and explain how.  
(SGEU Constitution, SGEU Policy, Bylaws, Bargaining Guidelines, Statement of Equality and/or Code of Ethics).
 FORMCHECKBOX 

SGEU Constitution
Specify article #_______________

 FORMCHECKBOX 

SGEU Policy

Specify article #_______________

 FORMCHECKBOX 

Bylaws


Specify article #_______________

 FORMCHECKBOX 

Bargaining Guidelines
Specify article #_______________

 FORMCHECKBOX 

Statement of Equality 
Specify article #_______________

 FORMCHECKBOX 

SGEU Code of Ethics for Elected Officials
Specify article #___________
If your complaint does not fall under one of the boxes above, please consider the following:

· Is the complaint a workplace issue?  If so, contact your supervisor/employer.

· Is the complaint against an employee of SGEU?  If so please submit your complaint, in writing, including specifics, to the President of SGEU.
· Do you feel the respondent has violated the Criminal Code of Canada? (i.e. slander, trespassing, assault, theft).  If so, contact your local authorities.

If you require assistance with selecting the violation, please contact your steward or the MC&L representative for your sector.

6. Clearly describe in detail what the alleged incident is:
	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


7. What evidence can you provide to support the allegation?  Please list and attach to this form.

(the evidence must show that on the balance of probabilities the complaint is valid)
	

	

	

	

	

	

	

	

	


8. When did the incident occur?

	Date
	


9. Where did the incident occur?  
	

	


10. As per SGEU Policy, “Complaints…will be resolved within a local, sector or bargaining unit if at all possible. The MC&L Committee strongly encourages all SGEU members to attempt individual problem solving and/or resolution through your local, sector or bargaining unit structure prior to filing a complaint.”

Please detail steps you have you taken to resolve the issue(s) listed above prior to filing this complaint?  

(At Sector/Local/Bargaining Unit Level) 
	

	

	

	

	

	

	

	

	


11. What resolution(s) are you seeking?
	

	

	

	

	 


12. Please list any additional documents that you have attached to this form.  

Include evidence to substantiate your complaint.

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


Acknowledgment:
By signing this I hereby acknowledge that this is a true statement of facts.
	Signature of Complainant
	

	Date
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